Privacy Policy
The Company and its affiliates (hereinafter, “we”, “us” or “our”) are committed to protecting and
respecting your privacy. This Privacy Policy governs our collection, processing and use of your
Personal Information when you use our mobile app, Speedli App and other associated services
(our “Services”).
We take your privacy very seriously. We define “Personal Information” as information which
identifies you personally.
This Privacy Policy covers the following:


What information we collect



How we use the information we collect



How to delete and modify the information we collect



What steps we take to protect your information



Your consent to this Privacy Policy



How you can contact us if you have any questions



What happens when changes are made to this Privacy Policy

What information do we collect?
We may collect your personal information if you use our mobile app/website and attempt to open
a Customer account to use the Service. The types of Personal Information which we collect may
include:
1.

Your name;

2.

Your address;

3.

Your phone number;

4.

Your e-mail address;

5.

Your transactional history.

You can set your device to not allow our Services to access this information. By default, this
functionality is turned off. You must enable this functionality to start collecting location
information.
By giving us this information, you allow your information to be collected, used, disclosed
anonymously, and stored by us. We also collect app usage information, such as error logs and
crash recovery logs.
We collect certain information about your device and app use, for example how your device
usage has changed over the course of using our Services. This information is transferred to us
anonymously.
We also collect app usage information about how you use our Services and any errors you
encounter. This information is transferred to us securely.

How do we use the information we collect?
We use the information to improve the Services we offer, by changing existing features or
creating new ones. Only our personnel and customer service agent may have access to your
personal data. Government agencies may also be recipients of your personal data, exclusively to
meet legal obligations, or representatives of the law, ministerial officers. In all cases, we use
your information to serve you better before, during and after the service is offered to you.
We use your device and app use anonymously to build average statistics. These aggregate
numbers may be disclosed publicly for comparison purposes.

If we think you might benefit from another Service we offer, we may let you know about it. You
can unsubscribe from these emails.

We shall not sell, transfer or lease out your personal data to third parties.

How can you delete and modify the information we collect?
To delete your location and device use information permanently, delete our mobile app from
your device. If you want your account to be permanently deleted from our records, email
info@speedli.com to request that.
Certain aggregate device and app use information transferred to us will be kept anonymously. It
will be deleted according to our regular retention schedule.

What steps do we take to protect your information?
We take all reasonable measures to protect your information in an effort to prevent any misuse or
unauthorized access to your information. Despite our efforts, no security measures are 100%
impenetrable and no method of data transmission can be guaranteed against any type of misuse.

Your consent to this Privacy Policy
By using our Services, you consent to our Privacy Policy.

How can you contact us if you have any questions?
You can contact us at info@speedli.com if you have any further questions.

What happens when changes are made to this Privacy Policy?
We may revise and amend this Privacy Policy occasionally. We will post the changes on this
page and update the effective date below. By continuing to use our Services after those changes
become effective, you are agreeing to be bound by the revised policy.
This version of the Privacy Policy is effective starting August 1, 2018.

